
Providing Exceptional 
NHS Eye Care Services Since 2005

NHS Services We Provide*

Easy Referral Pathway For All NHS Patients

GlaucomaYAG Laser 
Treatment

Cataract 
Surgery

Pre-op & Post-op 
Cataract Care

NHS Partnership Executives
If you would like to hear more about our services and how 
we can support you and your practice in providing excellent 
care to your patients, please contact your local 
NHS Partnership Executive: 

communications@aces-eyeclinic.co.uk

24/7 Practitioner and Post-Operative Advice Line:

0333 188 2938 Monday to Saturday between 9am-5pm

03300 240 488 outside normal operating hours.

Optometrist Referral GP Referral

•	 Mid & South Essex – Single Point of Access on 
Opera or using email: mse.eyecarehub@nhs.net 
(Note ACES as the patient’s choice)

•	 North East Essex – Direct via email: 
aces.referrals1@nhs.net

•	 West Essex – Follow your agreed referral 
pathway or direct via email: 
aces.referrals1@nhs.net

•	 Mid & South Essex – e-RS – Select Anglia 
Community Eye Services (ACES) from the 
provider list or using email: 
mse.eyecarehub@nhs.net (Note ACES as the 
patient’s choice)

•	 North East Essex & West Essex 
e-RS – Select Anglia Community Eye Services 
(ACES) from the provider list

*Services provided dependent on location

General 
Ophthalmology



Providing NHS patients with choice when it comes to their eye care.

*2023 ACES Telemedicine Post-Op Questionnaire and External Optometrist Feedback form. Dates between 1st January to 3rd of September 2023. Sample size 3,776.

0333 188 2937 | aceseyeclinic.enquiries@nhs.net

www.aces-eyeclinic.co.uk

ACES Chelmsford Clinic

99.4%
would recommend ACES 
vision correction surgery to 
their friends and family.*

98.6% were satisfied 
with their care.*

97.8%
were satisfied or very satisfied 
with their overall experience 
at ACES.*

91.2%
said their quality of life 
has improved since 
having surgery.*

What Our Patients Say About ACES

Ground Floor, Marlborough House, Victoria Road, South Chelmsford CM1 1LN
Pre-op & Post-op Cataract Care | Cataract Surgery | Glaucoma Care | 

General Ophthalmology | YAG Laser Treatment

Directions: ACES is located on the ground floor of Marlborough House in Chelmsford city centre, close to Chelmsford 
train station. Chelmsford is located only 15 minutes from Junction 28 of the M25. From here, exit on the A12 and 
Junction 15 is the closest to the city centre.

Parking: Parking is available at a charge in the multi-storey car park beside High Chelmer shopping centre, which 
can be accessed from Bellmead. Also nearby is the Meadow shopping centre car park which can be accessed via a 
dedicated left-hand lane on Parkway/ A1060 at the Odeon roundabout into Baddow Road. 

By Train: Exit the train station on to Duke Street and cross the road at Co-op before the two mini roundabouts. Continue 
ahead passing the roundabouts on your left and turn right at the corner on Victoria Road South. ACES is located in 
Marlborough House, the second building on your right-hand side.

By Bus: It is very easy to reach the city centre by bus. There is an extensive service from across Chelmsford itself 
and the immediate surrounding areas. There are also routes in place from further afield including; Burham, Danbury, 
Maldon, South Woodham Ferris, Billericay, Basildon, Noak Bride, Grays (Lakeside), Ongar, Roxwell, Colchester, Marks 
Tey, Braintree, Hatfield Peveril, Brentwood and Ingatestone. The clinic is within easy walking distance of the main bus 
station. There are also a number of stops located on New London Road, behind Co-op on the High Street.


